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I.  Abstract 

Welcome to the Ecodesign and Energy labelling directive guide for the Samsung Gen 5 

monobloc 16kW air to water heat pump - by Joule Energy Solutions.  The purpose of this 

document is to fulfil the requirements of the directive Eu No. 813/2013.  The directive ensures 

the correct product information is available to BER assessors, Engineers and specifiers alike.  

The information within this guide is fully compliant with the directive and provides everything 

needed to fulfil the SEAI requirements for DEAP methodology. 
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1. Introduction  
Welcome to the Ecodesign and Energy labelling data for the Samsung Gen 5 monobloc 16kW 

air to water heat pump - by Joule Energy Solutions.  The purpose of this document is to fulfil 

the requirements of the directive Eu No. 813/2013.  The directive ensures the correct product 

information is available to BER assessors, Engineers and specifiers alike.  The information 

within this guide is fully compliant with the directive and provides everything needed to fulfil 

the SEAI requirements for DEAP methodology. 

 

Section two will cover the instruction manual & technical parameters, as outlined in; 5. 

REQUIREMENTS FOR PRODUCT INFORMATION, of ANNEX II, COMMISSION 

DELEGATED REGULATION (Eu) No 813/2013. 

 

Section three will cover the Heat Pump product labels, as outlined in: COMMISSION 

DELEGATED REGULATION (Eu) No 811/2013. 

 

NOTE: Hot water cylinder labels & fiches are available on request- as the possible 

combinations can differ from project to project. 
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2. Product information 

2.1. Instruction manuals 
Instruction manuals for installers and end-users are provided with each unit.  However, they 

are also available to download from Joule’s website at the following link; 

http://www.jouleuk.co.uk/wp-content/uploads/2015/10/Wiring-Diagrams-Installation-

Manual1.pdf  

A copy of the installation manual will also accompany this guide. 

 

  

http://www.jouleuk.co.uk/wp-content/uploads/2015/10/Wiring-Diagrams-Installation-Manual1.pdf
http://www.jouleuk.co.uk/wp-content/uploads/2015/10/Wiring-Diagrams-Installation-Manual1.pdf
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2.2. Technical parameters 
The following documents outline the performance results of the 16kW unit at part load 

conditions in low (35˚) and medium (55˚) temperature applications respectively. 

2.2.1. Low temperature application 

 
Figure 1: Declared capacity & coefficient of performance for low temperature application 
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2.2.2. Medium temperature application 

 
Figure 2: Declared capacity & coefficient of performance for medium temperature application 
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3. Product labels 
This section covers the heat pump product labels, as outlined in: COMMISSION 

DELEGATED REGULATION (Eu) No 811/2013. 
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3.1. Heat Pump space heater 

 
Figure 3: Heat Pump space heater label 
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3.2. Heat Pump combination heater 

 
Figure 4: Heat Pump combination heater label  
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4. Declaration of Conformity 
Below is the CE certificate for the 12kW monobloc unit. 

 
Figure 5: CE certificate 
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5. References  
• COMMISSION DELEGATED REGULATION (Eu) No 811/2013. 

• COMMISSION DELEGATED REGULATION (Eu) No 813/2013. 
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6. Contact details 
Queries on any of the information in this guide can be directed to the Joule design team at: 

design@joule.ie or alternatively at (01) 623 7080. 

 

Joule IE 

Kylemore ParkWest, 

Ballyfermot, 

Dublin 10, 

Ireland. 

 

Tel: (01) 623 7080 

Fax: (01) 626 9337 

Web: www.joule.ie  
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